The purpose of this study is to examine students' evaluation of teaching. To date not many studies are carried out to identify students evaluation and establish the overall quality of lectures and teaching skills of the instructor, the quality of the examinations and lecturer's perceived knowledge of the subject, the student's expected grade and the enrolment on the course. Linking research with teaching and student evaluation is attracting significant attention both to policy makers and academics. This study was used as a survey questionnaire and random sampling method to collect responses. Collected data were analysed by using descriptive statistics, correlation analysis to determine the relationship between variables through stepwise multiple regression analysis used to test the hypothesis. The study has revealed that student evaluations of teaching in higher education need to be treated with extreme caution.
INTRODUCTION
Educational institutions pay increasing attention on effective teaching learning (Biggs, 2003; Carnell, 2007; Aquario, 2009 ). Linking research with Teaching and student evaluation is attracting significant attention to both policy makers and academics. There is a growing body of research on the topic (Barnett, 2005 This study strives to make both a theoretical and practical contribution regarding students' perception of teaching and its outcomes. Research efforts addressing the impact of students' perceptions can be readily framed within Biggs's (1989) 3P model, which conceptualises the learning process as an interacting system of three sets of variables: the learning environment and student characteristics (presage), students' approach to learning (process) and learning outcomes (product). Ramsden&Entwistle (1981) were the first to empirically establish a relationship between approaches to learning and perceived characteristics of the academic environment. This association was explored through a concurrent factor analysis of the scales of the Approaches to Studying Inventory (Entwistle et al., 1979) and the Course Perceptions Questionnaire (CPQ; Entwistle&Ramsden, 1983), based on the responses of a large,cross-disciplinary sample of English higher education students. The resultant combined factor structure evidenced a strong association between students' perceptions of a heavy academic workload and their adoption of a reproducing or surface approach to study. To date not many studies carried out to identify student's evaluation. That's why the aim of this study is to determine the overall quality of lectures, teaching skills of the instructor, quality of the examinations, lecturer's perceived knowledge of the subject, student's expected grade and the reasons of enrolment on the course.
METHOD
This research study measures the relationship between independent and dependent variables. Initially, the research started from the review of large amount of literature for the empirical examination.This research has developed hypotheses to examine the relations between independent and dependent variables. The procedure adopted for this research follows a quantitative approach for data collection and analysis. According to Gilbert (2001) , the positivism paradigm uses deduction, beginning with hypotheses. Hussey and Hussey (1997) defined that the normal process under a positivistic paradigm is to study the literature to establish an appropriate theory and construct hypotheses. There are certain reasons to adopt a quantitative approach for data collection from the workplace. First, this study is going to measure the relationships between the variables. Second, the ontological position suggests the realist position that requires social facts. Third, the epistemological position studies independent observable facts in society.
This research consists of an empirical study in which a survey questionnaire has been applied for data collection.
Research Design
For this research, a research design has been developed to focus the research step by step. In fact, the research design is based on a research model that is rooted in the assumption that research is perceived as a sequence of steps closely interrelated, and the success of one step is dependent on completion of the preceding step (Sarantakos, 1993 ).
Data Analysis: 2.2.1 Multiple Regression Analysis
Multiple regression analysis is used to predict a dependent or criterion variable from two or more independent or predictor variables. Consider the sample regression model for n observations with p independent variables: Y = XB + e, whereY is an n x 1 column vector containing data on the dependent variable (criterion); X is an n x (p + 1) matrix containing data on the predictor (independent) variables; B is a (p + 1) x 1 column vector containing estimated regression coefficients; ande is an n x 1 column vector containing error terms (residuals).
One of the main purposes of multiple regression analysis is to establish a regression equation that can be applied in other samples to predict an unknown criterion variable with known data on the predictor variables. When conducting multiple regression analysis, regression coefficients (B) are typically estimated using the Ordinary Least Squares (OLS) method, which finds values of the regression coefficients that provide the most accurate fit of the data to the model by minimizing prediction error (residuals), e = Y -XB = Y -Ŷ, whereŶ is an n x 1 column vector containing predicted Y values for the sample. OLS provides optimal, unbiased regression coefficients when the following assumptions are met: (1) lack of measurement error; (2) the residuals have a mean of zero; (3) the residuals have constant variance; (4) the residuals are not inter correlated; and (5) the residuals are normally distributed (Hamilton, 1992).
FINDINGS AND DISCUSSION
The mean scores were evaluated for a sample of 10 courses on six variables: overall quality of lectures, teaching skills of the instructor, quality of the examinations, lecturer's perceived knowledge of the subject, student's expected grade and the enrolment on the course.
Standard regression and
Step-wise regression was performed on the variables and the SPSS printouts of both analyses are shown below. There is a high level of correlation with R = 0.972 and the ANOVA indicates that this correlation is significant. R 2 = 0.944 which indicates that 94.4% of the variation in the overall quality of the lectures can be accounted for by the variables teaching skills of the instructor, quality of the examinations, lecturer's perceived knowledge of the subject, student's expected grade and the enrolment on the course.
Standard Multiple Regression
The tolerance values are very low and this indicates multicollinearity.
Instead of forcing all the variables into the analysis, the step-wise regression allows SPSS to decide on the variables to be entered, dependent on their contribution to the variance and the predictive model. This aids the researcher to find the best predictive model with the fewest variables which make the greatest contribution to the variance.
Step-wise Regression: The step-wise regression only includes the quality of teaching as an independent variable in the analysis. The other four factors are excluded because they do not meet the required criteria for inclusion. The correlation coefficient, R = 0.912, with significant correlation, Sig. = 0.0001 < 0.05. R 2 = 0.832 indicating that 83.2% of the variance in the overall quality of the lectures can be accounted for by the teaching skills of the instructor.
CONCLUSION:
Findings of this study may be useful to researchers investigating the gap in existing literature.This research has shown that while the issue of student evaluations of teaching has become an internationally acclaimed practice, which is consistent with best practices, the system is nevertheless fraught with numerous challenges which cannot be glossed over.
The study has revealed that from the lecturer's perspective, the evaluation of teaching by students tends to have more demerits than merits. Consequently, results from student evaluations of teaching in higher education need to be treated with extreme caution.
